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Kenneth C. Calman, Nuffield Trust : A Study of Story Telling, Humour and Learning in Medicine: 8th 
H.M.Queen Elizabeth, the Queen Mother Fellowship  before purchasing it in order to gage whether or not it would 
be worth my time, and all praised A Study of Story Telling, Humour and Learning in Medicine: 8th H.M.Queen 
Elizabeth, the Queen Mother Fellowship: 

0 of 0 people found the following review helpful. If physicians do not listen to patients, patients will not trust them.By 
Andrew LewisThis book has many thought provoking ideas. The first is that physician need to learn tolisten to and tell 
stories. If the physician cannot listen to the patient's story, the patientcannot trust the physician. That is a key element 
why physicians will lose public supportas they abandon treating people and focus on treating the disease they 
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specialize in.The second item to appreciate is that all the statistics and abstract computaitonsused by the bureaucrats to 
control medicine can be undermined by good storiesthat reflect the experience of patients. Remember that the story of 
the GoodSamaritan is powerful.The talking heads who think that they can deceive peoplewith statistics and then 
condemn Americans as being stupid, deserve to be outcasts.Medicine must have humanity in the hands of physicians.


