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Illiad, Bob Herbstman : The Root of All Evil  before purchasing it in order to gage whether or not it would be worth 
my time, and all praised The Root of All Evil: 

0 of 0 people found the following review helpful. Five StarsBy RJGood book0 of 0 people found the following review 
helpful. Hilarious.By RI ClarkFun, fun stuff for IT professionals and computer geeks.0 of 0 people found the 
following review helpful. Awesome Product~!!!By Gloria A. GoslingThis product is exceptional and it is everything 
that I expected it to be.

It's back to Columbia Internet, "the friendliest, hardest-working, and most neurotic little Internet Service Provider in 
the world," for our third installment from the hit online comic, User Friendly. The cast: Quake-obsessed techies, self-
absorbed sales staff, well-meaning execs, and assorted almost-humans. The background: too little office space, 
warring operating systems, and eternally clueless customers.Tag along as geeks go camping, Mike finds a new use for 
silly putty, and Stef decides to beef up his Quake skills with the Acme Forced-Feedback Enemy-Denial Smackdown 
Ergonomic Game Chair.If you've read the first two User Friendly editions from O'Reilly, you don't need an 
introduction to Greg, Jeff, Miranda, the Dust Puppy and the others. But if you haven't, welcome to the world of the 
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hard-core geek, where humor--especially at one's own foibles--can be a survival skill. Since this is true of most work 
environments, chances are you won't have to know Unix or be able to log in as "root" in order to get the joke.Illiad's 
community is truly global--the comic's one-million-plus readers log on from Israel, Brazil, Iceland, New Zealand, and 
Greece, among other far-flung locations. All kinds of people seem drawn to the strip-- from 8-year-old girls to 81-year-
old women--a large, diverse, and very loyal community.

'More witty, wise observations on the world of computers.' Computer Shopper, January 2002.About the AuthorJ.D. 
"Illiad" Frazer is the CIO and Creative Director for userfriendly.org, the leading IT-oriented cartoon site on the Web 
today. J.D. is a frustrated elk-herder who fell into cartooning because nobody else is brave enough to make fun of 
some of the most intelligent, devious, and powerful people in the world. He is a member of the National Cartoonists 
Society and continues to fly all over hell's half-acre delivering keynote speeches and half-baked opinions to 
bewildered audiences at conferences. He is an advocate of open source computing, an opponent of anything that 
legislates what people should think, and gets into a lot of trouble when he's left alone in nuclear power stations. 


